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Note: Some of the functions may be available only for owners of a valid license for the module.

1 Top menu

Before signing in:

1.1 Login and password

Users can sign in using their login and password. Every user has a login and a password
assigned by the administrator.

Login: Heslo: Pilasit

Both before and after signing in, users can change application language if the administrator
enables this function in the settings. This change can be done by a simple click on the flag.

bl i B ™

Current date and time are also displayed to the user.

A user who is not signed in can select date and cafeteria and view the menu without
possibility of making any orders - viewing only. Using “Tisk” (Print) function, the menu can be
printed. It is also possible to view all meals offered in the pool.

There is also a help tab, of course.
In the lower section of the application, messages for consumers can be displayed.
Signed in users can view the following information:

1.2 User identification

User’s identification data such as title, name, last name and identifier such as personal
number or personal identification code (depending on application configuration) are
displayed.

JzZivatel: Mgr. Jana Novakova (123)

1.3 Subsidized meals

The number means the number of subsidized meals sold from the beginning till the end of the
current month.

Dotovana jidla: 3

1.4 Coupons

The number of coupons shows how many subsidized meals the user can still order. Coupons
for the current and for the following month are shown.

Bony: 10 / 20



1.5 Account balance

Account balance can be positive or negative depending on account type. A positive account
balance shows the amount still available to the user for ordering meals. A negative account
balance shows the amount owed to Kredit operator by the user.

Zhstatek: 140,00 K¢

2 “Jidelnicek” (Menu) tab

Shows menu with restrictions applicable to the signed in user.

2.1 “Sestaveni jidelnicku” (Create Menu) panel
Is used for setting parameters for viewing the menu.

2.1.1 Highlighting days in the calendar

P— Gray — It is not possible to create a menu for days highlighted in
po Ut st & pi so ne gray. The reasons will be displayed to the user in contextual help
6| 2728 79 3p | 1 | 2 when the mouse is held over the day.

rd v R, Fl &3 il L 8 rd

3 4/5 67 8 9 Light blue — Menu can be created for days highlighted in light blue.
10| 11 | 12|13 14| 15|16 Green - There are orders for this day (can be displayed only to
: 1 73 signed in users).
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B | 29 |30 Orange — This day is currently selected.
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2.1.2 Menu for one day only

If you wish to display the menu for the day you selected, check “Pouze jeden den” (Single
Day) and click on the day in the “calendar”. Continue by selecting the cafeteria or creating a
menu.

#| pouze jeden den

2.1.3 Menu for period from - to

If you wish to display the menu for a period “from - to”, uncheck “Pouze jeden den”. By
clicking on the “calendar” for the first time you will select the beginning date (from), by
clicking on the calendar for the second time you will select the end date (to). (You will know
which date you are entering by the position of the switch). Continue by selecting the
cafeteria or creating a menu.

Zobrazit jidelnicek
Od: |28.1.2016
Do: 2

Pouze jeden den

2.1.4 Cafeteria selection

The user can set a default cafeteria. If you wish to see the menu for a cafeteria other than
your default one, click on “rozbalovaci seznam vydejen” (dropdown cafeteria list) and select
by clicking on the cafeteria you need. Continue following the instructions for menu for a



single day, menu for a period from —to or by creating a menu.

Vyberte y¢dejnu:
| Wideina 1 [V]

2.1.5 Creating menu

If you have already entered the values of editing fields restricting the scope of the menu,
click on “Zobrazit jidelnicek” (View Menu) button. By doing so, you will give the application
the instruction to display the menu on your screen.

Zobrazit jidelnit ek |

2.2 Menu panel
Serves primarily for viewing and ordering meals. It is displayed for the selected cafeteria.

Jidelnicek - JIDELNA PRO ZAMESTNANCE 4]

an | oo cemani]
Obéd - 17.2.2016
| polévka bramborova, mildnské spagety, salit =]} ¥ 26,00
1
| Alergeny: lepek (p3enice), veice, miko, celer, hoitice
polévka bramborova, mildnské téstoviny, saldt =N} ¥ 28,00
2
|| Alergeny: lepek (pSenice), vejce, miko, celer
polévka bramborovi, mildnské Spagety, salit dia, ovoce Q0@ 29,00
=
|| Alergeny: lepek (pSenice), veice, miéko, celer
| polévka bramborova, mildnské Spagety, salst (=L ¥ 26,00
|5
| Alergeny: lepek (pdenice), aradidy, soja, miéko, ofechy, celer

polévka bramborova, vepfova pefend, michana zslenina, brambory =N} ¥ 26,00
6

Alergeny: lepek (p3enice), migko, celer

BZL-polévka bramborova, milanskeé téstoviny , kampat =N ¥} 29,00

| Alergeny: vejce, migko, celer

| Potvrdit objednavku | | Tisk |

Individual columns show option number and meal type. Next is option name. The number of
portions still available for order will be displayed if the limit of portions is set in the menu.
Meal price for the signed in user is displayed next.

Meals which are already unavailable are highlighted with a different colour, and in
contextual help you will see the reason why the meal cannot be ordered anymore.

The application can also show a picture of the meal, pictograms, notes, allergens in the meal
and other details such as ingredients and their supplier, or nutritional values.

2.2.1 Ordering meals

Meals which can be ordered in accordance with the ordering rules can be added to the order
using “+” button. Meals can be removed from the order using “-” button.

This is how you can add the desired number of portions to your meal order. Hit “Potvrdit
objednavku” (Confirm Order) button to order the selected meals. If it was not possible to
order some of the meals, the system will warn you with a notification.

Ordered meals can be viewed in “Objednavky” (Orders) panel.



2.2.2 Meal cannot be ordered

If the meal is displayed in gray, it cannot be ordered. The reason why this meal cannot be
ordered will be provided in contextual help, if you pause the mouse over the name of the
meal.

] Boloriské Spagety /veget/ 120 17,00 &
(s0;0bjednavani ukoncenoi,6,7,8,9
Cevaptiti, vafené brambary, tatarskd omcka 120 17,00

| (mleté hovézi a vepfové) - A1,3,6,10,12

2.2.3 Ordering a meal from the meal voucher pool

Some of the meals which are not available anymore because ordering was closed can be
ordered from the meal voucher pool. You recognize which meals you are ordering from the
meal voucher pool by “order from the poo
in B column.

|II

icon displayed to the right from the meal name,

e, _____________3i_______________________________________| Porce [7byvaporci| Cenaki [obr] 8]

Obéd - 11.10.2016

|E| Aljadska treska ve slaninové kosilce, bramborova kase 20 17,00
A4,7,9,10,11,12

|E| Azu po tatarsku, Spagety S0l 19 17,00 @ B®
(hovézi nudlicky, feferony, protlak) - 4 1,3,10,12

|:| Bolofiské Spagety [veget/ 120 17,00

2.2.4 Printing the menu

The menu can be printed by clicking on “Tisk” (Print) button; a preview of a printed menu will
be displayed, and the “standard print dialog” will be displayed,too.

2.3 Order panel
The standard view features the orders for the current day, including the possibility of showing
all the orders by checking “Zobraz vSechny objednavky” (View All Orders Box).

Objednivky 17,00 KE (soutet cen objednavek 11.10.2016)

Zobraz viachny objednavky

= P Na
o ]

11.10.2016 Obad |z| Azu po tatarsku, $pagety ¥ ||Menzah A 17,00

The sum of prices of all the orders made by the user is displayed in the header of
“Objednavky” (Orders) panel. The list includes date, type of meal, number of meal option,
meal name, cafeteria, price.

Option name can be displayed as a dropdown list, where ordering rules allow for a change of
the ordered meal option, see change meal option.

Cafeteria name can be displayed as a dropdown list, where ordering rules allow for a change
of the cafeteria to pick up ordered meal, see change of cafeteria.

The overview also includes a field for cancelling the order in accordance with ordering rules,
or a control element for submitting the meal to the meal pool.

The overview of orders can be printed using “Tisk” (Print) function.

More than one change can be made simultaneously. Changes can be made only if ordering
rules allow making changes.



2.3.1 Change meal option

Meal options can be changed only for meals where there is a dropdown list of options, from
which you choose the desired option by clicking on it.

IEH Kufe na zbajnicky zplsab, duena riZe ¥ | Menza s A 17,00 (W}

Aljasska treska ve slaninove kosilce, bramborova kase
Azu po tatarsku, Spagety

Menza & b 17,00 ]

Bolonske Spagety fveget/

CevapEii, varené brambary, tatarska omatka
Hovézi tokan, dusena rjZe

Kufe na zbajnicky zplsab, duena riZe

2.3.2 Change cafeteria

Cafeteria can be changed only for meals where there is a dropdown list of options, from
which you choose the desired cafeteria by clicking on it.

KOVO LIT 32,00 L

| SO OLIT

ATM OBR

2.3.3 Cancelling the order

Orders which may be cancelled can be cancelled by checking the box in “Stornovani”
(Cancellation) column.

17,00 KE {soudet cen objednavek 11.10.2016)

N

11.10.2016 Obéd E AzU po tatarsku, Spagety T ||Menza s v 17,00

2.3.4 Moving the meal to the pool

Orders which may not be cancelled in accordance with ordering rules can be submitted to
the meal voucher pool. Instead of cancellation, the order will be moved to the pool.

o

Select the meal by checking the box in “Stornovani” (Cancellation) column and confirm

changes by pressing “Potvrdit zmény” (Confirm Changes) button. Subsequently, the pool
icon will appear in “Na burze” (In the Pool) column.

Objedniavky 34,00 KE (souget cen viech objednivek) [.a ]
¥ Zobraz viachny objedndvky

™ S g T

11.10.2016 Obad [ 2] A2u po tatarsku, Zpagety Menza 5 17,00
12.10.2016 Obéd Cinsky kufeci fizek, bramborova kase ¥ | Menza 5 v 17,00 ]

2.3.5 Confirmation of changes made
Changes must always be confirmed using “Potvrdit zmény” (Confirm Changes) button.



| Potvrdit zmény || Tisk I|

3 “Zpravy, naméty” (Messages and Ideas) panel

3.1 Messages

An overview of messages shows the list of all notifications from KREDIT operator for the
signed in user. Having read a message, check the box in “Vybér” (Selection) column and
confirm by hitting “Nezobrazovat vybrané zpravy” (Do Not Show) selected messages button.

m

Text zprawy miZe mit maximalng 250 znakd

| Mezobrazovat vybrané zprdwy | | Obnovit stréanku |

This will mark all selected messages as read, and they will be hidden when you sign in next
time.

4 “Historie uctu” (Account History) tab

4.1 “Vybér obdobi” (Period Selection) panel
Using this panel, you can adjust history of operations you would like to display.

Gray - days outside of the current month

Light blue - week days
Dark blue - weekend
Orange - this day is currently selected
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4.1.1 Single day

If you wish to view account history for one day you selected, check “Pouze jeden den”
(Single Day) box and click on the day you wish to display in the “calendar”. Continue by
updating account history.

*| Pouze jaden den

4.1.2 Selection of period from - to

If you wish to view history of operations for a period from-to, uncheck “Pouze jeden den”
(Single Day) box. By clicking on the calendar for the first time you will select the beginning
date (from), by clicking on the calendar again you will select the end date (to). (You will know
which date you are entering by the position of the switch). Continue by updating account
history.



Zobrazit historii
Od: |5.7.2016

Do: 10.10.2018 8

4.1.3 Update account history

If you have already entered the values of editing fields restricting account history, click on
“Aktualizovat historii u¢tu” (Update Account History) button. By doing so, you will give the
application the instruction to display the history of operations on your screen.

4.1.4 Print account history
Users can print their account history using this function.

4.1.5 Export to Excel
It is possible to export account history in xIs format.

4.2 “Historie uctu” (Account History) panel

Serves primarily for viewing and displaying account history.

By clicking “Aktualizovat historii U¢tu” (Update Account History) button (which can be found
in “Vybér obdobi” (Period Selection) panel), you can view operations history in “Aktualizovat
historii uctu” (Account History) panel according to the settings in “Vybér obdobi” (Period
Selection).

Datum Druh Alt Nazev | Pohyb Ziloha | Ucet Kam Vvydano Kde Cas
1.2,2016 Prevod -20,80 0,00 Souget: -20,80 K¢ 1,2.2016 00:00
5.2.2016 Obéd 4 Musaka s2 sodovym masem -20,80 0,00 AP Intemst  5.2.2016 10:18
5.2,2016 Pfenos -41,60 0,00 Souéet: -41,60 K¢

The following columns are displayed:

Transaction date, meal name, option number, option name or type of transaction. In
“Zaloha” (Deposit) column, your payment is showed in the form of deposit because prices
can change before the closing date. Column “U&et” (Account) shows payments which are not
subject to further recalculation. “Kam” (Where) column shows the cafeteria where the meal
was ordered. “Vydano” (Sold) shows the date and the time when the meal was handed out
to the consumer. “Kde” (Where) column shows on which Kredit facility the order or the sale
were made. “Cas” (Time) shows the date and time when the meal was ordered or sold.
There are new features added, namely displaying of questionnaire campaigns and the
possibility of answering questions or displaying nutritional values to the user.

5 “Burza” (Pool) tab

Serves primarily for viewing and ordering meals from the meal voucher pool.

It shows the list of meals in the pool divided into columns: “Datum” (Date) — the date for
which the meal in the pool was ordered, “Jidlo” (Meal) — type of meal and option number,
“Nazev jidla” (Meal Name) — name of the meal alternative, “Dotovand cena” (Subsidized
Price) and “PInda cena” (Full Price) — meal price, “Vydejna” (Cafeteria) — where the meal will
be picked up.

Portion size is displayed if the system uses the function of distinguishing between portion
sizes.

Datum Jidlo Nazev jidla Dotovana cena K& | Plna cena K¢ Vydejna 0
H 11.10.2016 Obéd 2 A2u po tatarsku, Spagety 17,00 48,00 Menza 5




5.1 Ordering a meal from the meal voucher pool
Click on the meal you would like to order it from the meal voucher pool.

11.10.2016 Obad 2 Azu po tatarsku, Spagety 17,00 48,00 Menza 5
12.10.2016 Obad 3 Cinsky kufeci fizek, bramborova kase 17,00 48,00 Menza 5

You will order the meal from the meal voucher pool by clicking on “Objednat jidlo z burzy”
(Order Meal from the Meal Voucher Pool) button. Meal from the pool can also be ordered
by double-clicking on the line of the selected meal. If it was not possible to order the meal,
the system will warn you with a notification.

You can update the displayed list of meals in the pool by hitting “Obnovit” (Update) button.

6 “Ankety” (Questionnaires) tab

Offers a possibility to answer questions from a questionnaire. Individual questions can be
answered using a star evaluation system or verbally.

Questionnaires can be displayed immediately after the user signs in, or from “Ankety”
(Questionnaires) tab, depending on application settings. After signing in to WebKredit, you
will be automatically switched to “Ankety” (Questionnaires) tab only if some questions
remained unanswered.

The displayed question includes the question itself, and additional information where it is
relevant (cafeteria, meal). Answers to the question will be suggested in the form of stars or
by text selection, depending on application settings.

6.1 Star evaluation

If a question is displayed with answers using star evaluation, you can rate by selecting the
stars, see picture.

Jidelnicek | Zpravy, naméty | Historie uctu Burza |'A|1ketv‘| Nastaveni | Napovéda

Jak jste spokojen(a) s prostredim jidelny
Vydejna: Vydejna DT

e T T I

Cdeslat

After selecting the desired number of stars, they will be highlighted with colour and
contextual help with be displayed, e.g. 4 stars = satisfied (depending on application settings).
Make your rating using stars and select them.

11



Jidelnicek | Zpravy, naméty | Historie aétu | Burza | Anket\rl Nastaveni | Napovéda |

Jak jste spokojen(a) s prostiedim jidelny
Vydejna: Vydejna DT
I WY | R | W W AN

W WX
Odeslat

Confirm your selection of the number of stars by clicking on “Odeslat” (Send) button. Your
answer is recorded.

6.2 Narrative evaluation

It can happen that you will be answering verbally. Answers may be predefined.

idelnicek | Zpravy, nameéty | Historie uétu | Burza | Anket\rl Nastaveni | Napoveéda ]

Jak jste spokojen(a) s prostiedim jidelny
Vydejna: Vydejna DT

Welmi nespokojen

Nespokojen

Standart

Spokojen

Velmi spokojen

Odeslat

lidelnicek | Zpravy, némét\'rw Historie iictu | Burza | Anketvl Nastaveni | Népuvéda‘

Celkova spokojenost
Ano

MNe

MNevim

Odeslat

Select the appropriate answer and confirm it by pressing “Odeslat” (Send) button to have
your answer recorded.

User will see questions which had not been answered yet, and information how many
guestions still need to be answered.

12



Jidelnicek | Zpravy, naméty T

Historie iiétu | Burza I Ankety Nastaveni | Népnvéda'

16z

Jak jste byl(a) spokojen s dnesnim jidlem?
Jidlo: Hovézi gulas s cibulkou, houskovy knedlik (1,3.7)
Viydejna: Vyjdejna DT

Datum: 2.5.2016

Jak jste byl(a) spokojen s dnesnim jidlem?
Jidlo: Fazolky na smetané, vejce vafené, brambory vafené (1,3.7)
Vydejna: \Vyjdejna DT

Datum: 3.5.2016

Jak jste byl(a) spokojen s dnesnim jidlem?

Jidle: Pivovarsky gulas (z vepfového plecka zahu&tény strouhankeu a podlity pivem zdobeny jami cibulkou a kapii), kynuty knedlik (1,3,7)
Vydejna: Vydejna DT

Datum: 4.5.2016

1 & 8 & & ¢

Jak jste byl(a) spokojen s dne&nim jidlem?

Jidlo: Bramborové knedliky pinéné uzeninou, Spenat s cibulkou (1,3,7)
Vydejna: Vydejna DT

Datum: 552016

e e i

Jak jste byl(a) spokojen s dnesnim jidlem?

Jidlo: Vybér - SmaZené rizoletti (mleté maso zabalené v palafince a osmaZené v trojobalu), velky zeleninovy salat (1,3,7)
Vydejna: Vydejna DT

Datum: 6 52016

W W W W

Odeslat a zobrazit dal5i otazky

Ke zodpovézeni zbyva 7 otdzek

If no unanswered questions remain upon sign in, nothing will be displayed, see picture

below:

Jidelnicek | Zpravy, naméty | Historie actu | Burza I Anket\rl Mastaveni | MNapowvéda |

Zatim nejsou dostupné Zadné ankety

7 “O&tenky” (Bills) tab

Od data: 30. 8. 2016 Po datum:| 30. 9. 2016 Odeslat

Datum a éas prodeje Eislo dokladu Zafizeni Manualni pfihlageni Detalil
9. zafi v 11:45 2011009802237 Kasa Vydej 2 x o
8. zafi v 11:59 2011009801779 Kasa Vyde] 2 x Q
7. zafi v 11:48 2012009801507 Kasa \Wdej 3 x Q
6. zafi v 11:42 2011009800737 Kasa \iydej 2 *® Q
5. zafiv 11:32 2012009801107 Kasa \Wde] 3 x qQ
2. zafi v 11:32 2012009800706 Kasa ydej 3 x a
1. zafi v 11:42 2012009800225 Kasa Vyde] 3 x o
31.srpna v 11:33 2011009713866 Kasa Vyde] 2 x Q

] « 1 = N

“Uetenky” (Bills) tab is displayed only to those users whose organizations must record sales
electronically (EET) and they are using the application in the electronic records of sales (EET)

version.
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On this tab, the users will see all bills submitted to EET where electronic submission is set up.
The bill then will not be printed at the check-out counter; instead, it will be displayed here,

where it can be viewed.
Uétenka

Dobry den
EET_Test v.o.s.
Uloini 951
888 88 Klubkowv
1¢:e0@e0019, DIC:CZ9PORRA1I
tel: 8088 123 456

Provozovna:
Cislo dokladu:
Doklad: -295
Cas prodeje:
ID/Zafrizeni:
Obsluha:

DIC: CZ2e0p0a19

2017012700295

¢ .obdobi: -127
12.9.2016 11:48:52
17/Kasa 17

Hana Sedlackova

wkt QUPLIKAT **+sesstss

Tatarskd omacka porcovana 5@

#++ STYRZENKA MA MABITI/CERPANI UCTU **+
10,00 1

-

8 “Nastaveni” (Settings) tab

Jidelnicek | Zpravy, naméaty | Historie actu | Burza1 Nastavenl'r Napovéda |

1 / Informace

m UZivatels

# Mastaveni

Kontakt

8.1 Information

Pracujete s aplikaci:

Podporované prohliZece:

Vas prohlizeé:

Pocet piihlasenych
uZivateli:

Vebkredit 8.161.1.12

Intarnet Explorer 8-11
Firefox 3.5-33
Chrome 20-39

Opera 12-26

Chrome 48.0

Information about the application can be viewed here, i.e. which version of the application
you are working with, which browsers are supported, your browser and the number of signed

in users.

8.2 Users

Account administrator can create accounts with limited or identical rights. These accounts
can then be deleted, their settings may be adjusted, or passwords can be changed. The

administrator can also block Internet access to the account.
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1234 jako sprivee uctu
Zablokovat

¥ 12345 jako ufivatel Gftu
Zablokovat Odstranit Upravit prava

Objednavat jidlo ] M&nit max. limit na sortiment

= e

& Pridat uFivatele

8.2.1 Change password

The user can change the password for signing in for ordering through the Internet. To
change the password, you need to enter the current password, then the new password
twice, and then push “Nastavit heslo” (Set Password) button.

Staré heslo |

Nové heslo |

Heslo pro kontrolu |

Nastavit heslo

8.3 Settings

8.3.1 Language settings

The application lets every user set up default application and menu language. This can be
done by selecting the language from the dropdown list and hitting “UloZz jazyky” (Save
Languages) button on “Nastaveni” (Settings) tab. Changes will come into effect from next
time you sign in to the application.

— Jazykova nastaveni

Jazyk aplikace: Cesky -

Jazyk menu: | Cestina

8.3.2 Selection cap
The setting of this amount determines the maximum monthly turnover for sales of
complementary products. This value can be set in “Nastaveni” (Settings) tab.
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— Max. limit na sortiment

Mastaveni Ssthy uréuje maximalni mésicni o
Neomezeno |V
Castka v KE |0

MNastavit

8.3.3 Default cafeteria

The default cafeteria is the cafeteria the menu of which is selected when the user signs in. If
you order meals mainly from one specific cafeteria, it is recommended that you select this
cafeteria as your default one. This setting is individual for each user; it can be done by
selecting the cafeteria from the dropdown list and pushing “Uloz vydejnu” (Save Cafeteria)
button. This value can be set in “Nastaveni” (Settings) tab.

— Implicitni vydejna

Velka a mala jidelna v

Uloz vydejnu

8.4 e-Banking

Data for electronic transactions can be viewed and modified in e-Banking section. This
means automatic refilling of the user’s account in Kredit by a wire transfer from his/her bank
account.

e The account number contains prefix, account number and bank code. This
information you will receive from the bank that is maintaining your account.

e Variable code is necessary for eBanking purposes; it is used for matching payments
between the bank and the Kredit system.

e Specific code is entered only if the bank requires it.

e Refill level is the amount to which the account should be refilled. After the wire
transfer is executed, the account will be refilled to this amount. Therefore, the refill
level minus the current account balance in the Kredit system will be drawn from your
bank account.

e The minimum amount of direct debit — if the refill level minus account balance in
Kredit is smaller than the minimum direct debit amount, the direct debit will not be
performed. In the opposite case, it will.

e Information regarding whether direct debit is executed or not. If “Provadét inkaso”
(Direct Debit) box is checked, direct debit is active according to the set parameters. If
the box is not checked, the system does not perform direct debit even if the
conditions are met.

Account reset button — if you choose this option, at the next point of direct debit, your
account in Kredit will be zeroed (the account balance will be brought down to zero and the
remaining amount will be wired back to your bank account). Until the transaction is
confirmed by the bank, money remains on your account in Kredit but it is blocked and
cannot be used. In account history, this operation will be recorded as “Blokace” (Blocking) of
the relevant amount.
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You can save changes you made in e-Banking settings by clicking on “Ulozit zmény” (Save
Changes).

—‘ e-Banking

Cislo G¢tu:

Variabilni symbol:
Specificky symbol:
Minimalni castka inkasa: 0
Hladina dorovnani: 0

Provadét inkaso: [

8.5 Contact details

It is used for saving the user’s e-mail address.

Kontaktni e-mail

E-mail

9 Web cams tab (Webkamery)

It serves for viewing footage from web cams.

To select the camera you would like to watch, use the “web cam tree” located on the left
hand side of the web cam panel. In the first level of the tree, you will find computer names.
By clicking on “+” you will open the list of web cams connected to the computer.

%é Potitat 1
& K.amera 1
& K.amera 2

H = Potitad 2

After clicking on the selected camera, footage of the camera you selected will be played.

9.1 Playback settings

Cbnoveni obrazu (ve vtefindch): |9 [ Mastay ” Stop ” Play ]

9.1.1 Pausing playback:
Playback of web cam footage can be stopped by pressing “Stop”.
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9.1.2 Begin playback:
Playback of web cam footage can be started by pressing “Play”.

9.1.3 Image update frequency change:

Enter a whole positive number in “Obnoveni obrazu (ve vtefinach)” (Update Image (In
Seconds)) editable field to express the number of seconds, after which web cam image will
be updated. Updated frequency change can be confirmed by pressing “Nastav” (Set).

10 “Kniha prani a stiznosti” (Customer Feedback) tab

Kniha prani a stiznosti (Customer Feedback) electronic module in the Kredit system was created to
replace the standard hard copy feedback forms located in catering facilities.

Customer feedback is accessible to all clients registered in KREDIT who have access to WebKredit
and serves for recording objections, ideas, questions, praise and potential complaints by clients of
catering facilities. If you as a client do not have access to WebKredit application, you can apply for
access at any point of sale of goods or meals (a check-out counter with personnel) or at a point
designated for collecting money (cashier).

The part of the module intended for use by KREDIT clients is integrated in WebKredit as a separate
tab entitled “Kniha pfani a stiznosti” (Customer Feedback).

After signing in to WebKredit, select “Kniha prani a stiznosti” (Customer Feedback) tab and you will
see a window with an overview of existing questions:

EMoje zpravy ~ #Novazprava  SAktualizovat & Nastaveni

Konverzaci zahajil Zacatek Uvodni zprava Vydejna b4

If you intend to use Customer Feedback and you wish to receive notification of new records in the
book, click “Nastaveni” (Settings):

#ioje zpravy

E-mailové notifikace

Chci dostavat e-mailové notifikace pfi nové zpravé ¢i odpovédi. UloZit

E-mail

| UloZit

Leave the box “Chci dostavat e-mailové notifikace pfi nové zméné ¢i odpovédi” (I would like to receive
e-mail notifications of new change or reply) checked, enter your e-mail address and save it.

By clicking on “Moje zprava” (My Message) you will return to the initial screen of Customer Feedback.
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By clicking on “Nova zprava” (New Message) you can create your question (objection, comment) in the book:

4 Moje zpravy

Typ zpravy Jidelna

[Vyberte... v = vl

Text zpravy

Select the type of message to which your question refers (mandatory field), and the cafeteria to
which your question refers (non-mandatory field). You can ask general questions without reference
of the cafeteria, too. Enter the text of your question in “Text zpravy” (Message Body) field. Then
send the question by clicking on “Odeslat dotaz” (Send Question); relevant employees will be
informed of your question.

You will be informed about their response in a notification sent to you by e-mail. You can respond to the
reply you received by clicking on “Odpovédét” (Respond) button:

HMoje zpravy CAktualizovat  Fa

L Jozef Kurica 16.4.2014 10:12:00 By
JiZ nékolikrat se stalo, Ze pfilohové téstoviny byly rozvafené. Bylo by moZné s tim néco udélat?

?» Administrator 16.4.2014 10:17:00

Souhlasim, posledni dodavka téstovin nebyla v souladu s ofekavanou kvalitou, jiZ doslo ke zméné dodavatele.
Pfedpokiadam, Ze se tento problém jiZ nebude opakovat.

Questions you do not want to display any more can be marked as hidden by clickingon ® to the right
from the message.

Note:

Customer Feedback is intended to improve communication between consumers in catering facilities
and their staff; the purpose is to make feedback to objections, ideas or complaints faster, and to
achieve quicker remedy. If the client’s communication within Customer Feedback is not appropriate,
his/her access to the book may be blocked by the authorized employee of the catering facility.

11 Signing out
“Odhlasit” (Sign Out) button serves for signing out of WebKredit application.
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