Instructions for using chatbot on ACCOMMODATION website SUZ VSE
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Start the chatbot

Website https://accommodation.vse.cz

\SE / ACCOMMODATION

STUDENTS |

News

After clicking on the chatbot icon in the lower right corner, the chatbot window will appear.


https://accommodation.vse.cz/

Starting a conversation - writing a message
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® Hello «© How can | help you?
*Movein (i
+ Get accommodation
* Paying dorm fees =
* Rental price list &
* Eco approach #
- Services and sports &
* Wifi and Internet [

» First aid E2

Write a message —

powered by coworkers.ai

Here you can select a pre-selected topic, or in the Write a message field start your own conversation, for

example by entering a question: What is ISKAM and clicking on the arrow > to send the question:
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«Movein i
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* Paying dorm fees =
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[Whatis ISKAM C J —

powered by coworkers ai




The chatbot thinks and then displays the created answer. The answer may be different for the same
question, formulated differently.
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en-US) Below, you can see
instructions to help you orient in
the dormitories system ISKAM. *
[Instruction to log in and
orientation in the
accommodation system ISKAM]

https://accommodation.vse.cz/w

p-
content/uploads/sites/2/Instructi
on-to-log-in-and-orientation-in-
the-accommodation-system-
ISKAM-2017.pdf)

(2 ISKAM — manuals

ISKAM dormitory system —
(2 (instructions) dormitory fees,
services, contracts...

answer 8 6
Ask more below...

That's all. Click here «

Write a message... >

powered by coworkers ai

The answer may include text, an interactive (clickable) link to the page, a button, an image and other
elements. Then we can continue with the next question and the chatbot tries to work with the context of
the previous question.

Ending a conversation
When we click the That's all. Click here button (or the cross at the top of the chatbot window), this will

end the current conversation.
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We can close the chatbot (the second time with the cross at the top right) or start another conversation by
pressing the New conversation button.

That will be all from me . Take
care and have a nice day &

Discussion is finished.

New conversation p»>

Starting a conversation - prepared topic
When we select a prepared topic, the chatbot displays the appropriate answer.
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Chatbot answear:
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UNILEAD 2 - green skills and
sustainability %

Waste sorting. Join us!é»

Community composter in Jarov

|

LOKNI - filtered water in
dormitories w/o PET bottles {

Bike storage in dormitories. Ride
a bike! &

Initiative. Save electricity, water
and heat |

Ask more below...

That's all. Click here «’

{ |Write a message... @ J >
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Then we can continue with another question, or | click the That's all. Click here button (or the cross at
the top of the chatbot window). This ends the current conversation.

Chatbot control
On top
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\SE/ RV X

Hides the chatbot window. The conversation has not ended and can be continued later.

One click ends the ongoing conversation, and a second click closes the chatbot window.

Displays an enlarged chatbot window.



Enlarged chatbot window
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Write a message...

powered by coworkers.ai

There is a slider on the right side of the chatbot that allows you to view longer answers and the history of
questions in the current conversation.
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Ask more below...

That's all. Click here .
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Chatbot conversation

Example:

o -

© Hello again .

Ask more below...

That's all. Click here .«

Ahoj [

Your question, user icon and dark blue background.

@ Hello again

Ask more below...

Chatbot answer, blue bullet, light purple
background.

That's all. Click here ¢
Click button, white background.



